Employment, Session B: Community Resources

Meeting Notes
Facilitator: Vicki Ferrara, Sherlock Center

Vicki described the main goal of providing these resources for the following reasons:
e To create and cultivate positive opportunities for individuals in community settings
e To coordinate appropriate expectations for persons to contribute to their employment
e To identify jobs for persons with disabilities and to support employers

Some of the many available programs that provide important Resource Information:

1. Office of Rehabilitation Services (ORS)
http://www.ors.ri.gov

2. One Stop Career Center, Network RI
http://www.networkri.org

3. Social Security Administration, Ticket to Work Program
http://www.ssa.gov/work

4. PAL, Employment Information Network
http://www.pal-ri.org

5. Sherlock Center
www.sherlockcenter.org

6. Rhode Island Small Business Development Center, Johnson & Wales University
http://www.risbdc.org

7. United State Department of Labor, Office of Disability Employment Policy
http://www.dol.gov/odep

8. New England Rehabilitation Continuing Education Program
http://www.nercep.org

9. The Association for Persons in Supported Employment (APSE)
http://www.apse.org

Office of Rehabilitation Services (ORS)

e Mission of ORS is to assist people to become employed and sustain employment

e ORS helps to find and maintain employment for persons once they transition into the
adult system

e A few family members commented that ORS Counselors have told them that their family
member with a disability can’t work given their level of disability ...

e Response... no disability group is excluded from employment ...this is not a message
that is consistent with RI law or what ORS believes its mission to be. We need to change
attitudes to have higher expectations of work for people who have disability.

e ORS provides funding and resources for many services including vocational assessments,
evaluations, job coaching, job training, as well as on the job training

e MHRH and the Division of Developmental Disabilities currently have a Cooperative
Agreement with ORS
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e Work with and provide any needed supports to employers such as Citizens Bank and
Hasbro; if needed, ORS can contract out for job coaches
e Employer or employee can contact ORS to mediate any employment issues on their
behalf
o Question: Are there any current initiatives to promote services among employers?
= Answer: Statewide contacts are available to employers and national
websites, such as “Project EARN” which can be accessed at
http://www.earnworks.com, provide resources for employees to post
résumés and employers to review them
o Question: Do employees need to disclose to the employer that ORS is involved?
= Answer: This will be addresses on a per individual basis and employee
should speak with ORS personally
o Question: What is the current caseload for an employee of ORS?
= Answer: There is no cap on caseload; it starts at 120 and can go in
upwards of 200. Currently, the average is between 140 and 150.

NetWORKTri

e Works closely with ORS and the Social Security Administration to form strong linkages
with state, local employers with the goal of providing services for individuals entering or
re-entering the workforce

e Other goals include universality, customer service and accountability

e Tours are offered of the facilities to any interested group — please contact Vincent Rossi
at 462-8905

e Provide résumé classes, interview classes, labor market information, on the job training -
assistance available to job, information and employer seeker as well

e Profiles and resources are available online at http://www.onestoptoolkit.org

o Question: Can we access any of these resources during working hours?
= Answer: Pawtucket and Providence are the two most comprehensive
centers to visit

e Statistics show that person with disabilities works harder with an increase in production
and profit for the employer

o Comment: A list of employers who have had success should be posted as a useful
tool to recruit more employers

e Employers are seeking employees with demonstrated knowledge and skills

Work Incentives Planning and Assistance Project (WIPA)
(NOTE: See Powerpoint Presentation listed under Employment Resources:
Understanding How Work Affects SSI/SSDI Benefits )
e Community presentations are available about how work affects SSI/SSDI benefits.
e People with disabilities and families have a real fear of losing their SS benefits and
health insurance benefits. This Project was created to address this area.
e Providing general information about work incentives through DHS, ORS and the Social
Security Administration
o Question: If I go to work, will I lose benefits?
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= Answer: There are work incentives in place to prevent loss of
Medicaid/Medicare benefits; although the cash benefits may be reduced

e There will be general information provided to any interested parties twice a month,
usually in the Pawtucket office and occasionally in the West Warwick office

e Issues such as affected SSDI payments, cost of care reimbursements and therapeutic
disregard need to be addressed

e Use the Request for Information (RFI) as an opportunity to pose potential problems and
offer viable solutions

PAL Employment Information Network (EIN)

e EIN is funded by the Department of MHRH and ORS/DHS

e Program helps persons with disabilities filter out what job opportunities are the best for
them based on their likes and dislikes

e Offers individuals a chance to view videos illustrating what responsibilities each job
entails

e Peer support is offered to individuals where a mentor calls once a week to check on
progress of the person in accessing employment and offers suggestions if needed

o Question: Does the peer support include job counseling, perhaps help with
improving one’s worth ethic?
= Answer: No, but ORS can provide that type of service; if needed, please
contact PAL for a referral

Tools from PAL for assisting people to access employment

1. Creating a Job Plan booklet

2. Peer Mentor Network — group of people with disabilities who are employed who will
mentor a person who wants to go through the job process.

3. “Yes Program” — help people to explore different process types of jobs.

Sherlock Center

e One of the goals is to promote community membership as well as provide training,
technical assistance (resource sharing, research)

e Several resources are available to share which include topics such as transition,
employment, independent living, higher education as well as ways to assist individual
with how to use their funding

e Trainings are offered in such areas as behavioral health supports, employment, as well as
specialization certifications (offered annually) and through New England Rehabilitation
Continuing Education Program (NERCEP) and the Institute for Community Inclusion
(ICD)

o Question: What can the Department and/or the Division do better to employ more
persons?
= Answer: We need to focus on person centered employment planning as
opposed to person centered planning.

Other Resources



1. Family Support 360 Transition Project — offering assistance to school age children as
they transition into the adult system. This is available through the Sherlock Center at
project — please contact Mitzie Johnson at the Sherlock Center to obtain more
information at http://www.ric.edu/uap/familylinks.html

2. The Developmental Disabilities Council also provides supported employment services at
http://www.riddc.org

3. Raymond’s Room: Ending the Segregation of People with Disabilities by Dale Dileo —
can be accessed at http://www.raymondsroom.com
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